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Ibis bibliogEapbj and revien has been coMpiled, to - 
offer starting poin^ f oe an tnaAvidttal who is intsEested in . 

ploring the interd^ciplinaEj na tire 'of inf oriation" coanseling (IC) 
and to' discern differences and coaaon features t^tveeb ic ttnd i"^ 
coonter parts in social work, adnlt edncatioji,' and libraEj service, in 
introdactoEj essay ennseEates ' the sajdr elements of IC; provides a. 
definiCion of IC as it -A ,osed in the contest. of tt'e bibliographyi 
rfev^tfs virions approaches to IC in the professional litei^atnrej and 
discoB^es the interdisciplinarf perspectives MitH- which IC can be * 
identified and the three pEi'ian area^ #here IC ocCTrs—inforiation. 
and referkal service/ adnlt edncaAon coMselifig, aad Mbrarj 
reference interview this is fi^oved by a list rsferences cited 
in the ess^y and a bibliography of B6tC docments together with 
selected Jbnmal srticJLes rited in* the Current Indis to 'aoarnals^n 
Education CCUE) , .Sntries were selected for iiu^lnsion by the 
foaowing- criteria s (1) progra«^ or experi«en't»* descrfiea wer#' ' 
characteristic of the diversity of . new trend* '.and ^actlcesi (2) eaWk 
stodf fllnstrates sose of the elements tlia€ »r« .cbvaos "aaont these* 
trends and practices 1^ and (3) each fits into an ^Interdlsclplif ary < 
framework,' Sources included range froa research reports to sn^ective 
descrl^^ns of programs. Each entry 'in the blblicgraphj'iaclttaes • 
anthdr^^itle, originating source q£ docuest^ date of publication, 
ED nn«ber, and- abstract, (apt) ' " . * ' , 
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ommi^xnm of ihe BiBwocaiPHi 
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* Wiile tiis is f risarily a biblio^^^ of EE^doct^mts ^ / 
ioimiar'^rtlclas citW Rttogrc^ In Edncatlozi (SIE) or Ckirr^l/ 
Index to Jotmiaaa. 1b Edooatloix CCUB)j^^a first secti<m of the blblio- 
graphy iuclt^dea miilt^mal sottre^ to stippcptt^ of the iMt^odwatory 

ToB M^Jot portion of ^ &b tiBli6grap% ia^ dl^ded Sm€o .fteea 
arew libera |xifomrtioii,cotmselliig ocoirs^ iBforsatloq rial ^ferx^l 
&i vices, Acbilt Education Com^eXing, sad thi^Llbraxy ReferCTca ^taif- 
viiw, *ERIC tracts or ^rmo tmtions ^^ear wltikjUie citations 1b 
these three sac t ions « . / 

Ice»*irith aiders ifhi^ »e aot ^mH^la ttrou^ tha ^IC- 
Dooi^mt leproductlcm Serrt^^ (SIRS) ara indicate bj a single asterlakr 
avitll^f lity aonrces for tbasa are l«iud^ is tta revi^ In^K, 
Those iihich be orSer^ frc^ HUS is mlcrofi<ia bnt mt in photo- 
co^ are Ijidicat^ by ^ro asterisks* For info^^tion on ordering 
docusenta sae page 39» - = 

Vhile citations with EJ raAers ^a iK^t available tiroo^ WBSj 
thes^ Journals are iridaly avaiJ^la In UhtBri^p nd copiM of wti^I^ 
from B^tmwh& of the* Jottmaia ind^^i^ In CUE ara itoir ^ailftble tiiron^ 
University' mcrofH^* Ord^r informattoi Jouttal aM pro^.^ 

vldSd in CJjjSmgimting irithfth^ S^t^ar 1977 iraia. 



\ 
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Krttjsl©ige-.relatrf cmmselto^ Jacking a geryrally ^c^t^ taeoretical 

fr^esoEk or a uaiqae profesllc^iir'ettnroidiawt.'is j»r^ defii^ ia 

ter^ of -its app^adj and process.' Cllmt-practltioner relationsMps 

in sewral persimal-serrtce-oi-lQttaJ pnj^^^gng provide the e^erieace 

from ^Idi this iter procras ^eir. ^tee dcmlnant fielda— social toA, siujft: 

- * * ^ ^ 

^ucat^j and Ittrary/inf option service— will be ss^ ^ orgaaJj^lng 

t > = 

th^es In tMs blbllogfapV* " - ' 



to the tbr^ i^els of c^miaeliBg^rt^ k^e ^^g^- firom practieM 



thus /c^m^truct a usifi^ m>aal of parsoi^ totiefid^ng md oU&t MtmseliM* 
Interperaonal co mtnl catlon airf reciprocal m^aratami&g pl^ a ft^d^otal 
rola Is each ^retting* 

loformtioii cotmsellBg is a process mieh^cludea ^ foUo-^jig 



^3 

/ 

# Assesa^it of pot^tial iMoma^OT n^i^i 



ele^^ta or phasrai ^ ^ 



s CoMlderation of ecoi^tc rfjCora^ coat of iMformitlM^ bi^geta^ 
^^osoatralsts^ fee structor^/ tostltutlonal totereata^ «c*i 
* _ *' ' , ' 

Estab UBftm ei i c tif ^jeatlver;, polieiM^ ^ plw goid^g ^e 
cotmseling procMs; - 

# Asf ^si^t o| aimllable laforaatiOT ^rf^^ceai * ' 

# tonstructloa of a dlractoi^ i^M oi r^ourc^ md access to lc*f 

# Darclop^t of ciffet-^yacfclttoaar rriatioasMps} 

# Cltoit l3ieerF±eir irf me^ assMsmat| 

« # toearc^ backgrorad of tbc probli^ or.Qe^f 

- ^ ,^sf^»4€ioi|.^^o^,Csar^^a)f - ^ 



ERIC . • , • e ' * 



^ : 

• Coil^tion of (lata and fe^back luformatioiii * 

• -Eeassess^it ^aluatloii of the ftpCBSS* . . , 

cUmtf-coTOselor relatloasMp ^ght Incl^fe sc^ ,of the foUoirfiig 
coscerns^ the informatlOT seeker's rl^t-l^^te Ijrfomattoa sourcei 
ludivldtial^ privacj and data se€^r±|^f^std>jectivity of judg^it-i^ advocacy 
effecjtiv^^si dyiysMca of helping re^tiossMpi the* Beasurements ^ 
cost df tIi&.cotm»^ll3g^roces8j and otte Issues of social p^cheloglcal, - 
- and ^onoMc natu^-^ 

7ot the purfK^aes of this rCTiet>^^ftmsatioii cmsss^liig (IC) will be * 
..defined as th^' ia£er^tive^rac^8*br wWdT^Jiif ormation professicH^ 
(a) assessea the iii^ation neMs of M ijidf^Mual e^'^g^ijatioaytb) 
deterelaes the optimal w^s to fill such a ne^ ^ assists the cuSt^^^S^ m 
in infbrsiatlon use; and (c) assures' syst^atic foUo^-up and feedback ^5^^^ 
oj^er to ev^^u^ta the effectiv^iess pf coimsellng. Client" aaeiatmice 
my be provide on at J^at tljree I'^elsi * - \ 

(a) Stq>2lying ^ ne^ed tofor^atlcm ratt« thii a bU^ll^^aimie* 

citatlosi . ' ' ' , . . - . 

(b) Hriptng the felient to identi^ md use Information -resoarc^ ; 

V , ' ^ \ " * , • ^ 

(d) toferr^ the oll^t to the source mBt to prodaca ' ^ ^ ; 

the b^t answer^ . ' • " * ' * • ' 

' * ' ' ^ ^ 0 * ^ ^ = _ " \ ' , * 

Im this procMs^ the ^orma£l^ ccmsselor ec^jtoes tte t«tolqueg o£ 

InterpersoMl to^^ catlon^ resear^,^airf' Information transffc is ordd:' 

to better Mat the^^or^tton ne^ of jtodl^auals md otgml^atlins*- 

€otmaellng Mght be as appri^riate In m luteractlcto conaetiilng ts^ilcS 

Inforpatlra as lAsi iiicm-tedmieal toforaatl^ Is deslr^# ' 

I ' - / * 



V • 



IC in the Professlcmal Literature ' * . 

The approach to user satisfaction through needs asseassent^ .Jiiter- 

Tlewlag, and. counseling is not aesr. The tera "coanselor Ubrariasship" 

appeared frequently. li the 1930' s, and la the sdte recent literature, 

the counseling function has been discussed in the context' 'of both 

libraries and* the total cosamlty. Penland p.971), in a statfe-of-the- 

art reviesT bf concepts, practices,, and sources pr»r to 1970, identified 

. ' ' I' 
three types of client-practitioner (here caUed patron-librarian) 

interaction: 

(a) '*^fer^ce" interview's m:B defined as negotiation of oft^ ' ' 
one-time re^iaats fD|^ fairly specific" information* 

Cb) "Advisoxy^' intervieira^^concemaa rtth helping the cli^t . 
to artlcmlate Infonsatlon^a^^ts and of tmi ^t^ tcf w^b 
than one 'session. 

^ (c) "Com^^or" llbrarlanBhlp inter^^s typ^allj dtel iriLth 
concent md ne^s which are met by referring the user to 
coi^zmnl^ tofonmation resources b^oni'tia library. 

Iforphy and Rllon (1974) suggest^ t^t "the tend^cy*in the past 

has be^ to believe that librarl^ are *^l-tmderstai^ing ^ to^^ha- 

size that confusion, or 'nolse^' In the cc^nMiicatlon ch^nel is doe to 

the user»s lack of - definitiOT and ^oi^iifeation skilfe, 'EesMrch nosr 

• ' 'Wf^'^ ^ ^ - ^ ' ' 

suggests a sste huiable approa<^>,'" (|. :288) , A surv^ of continuing 

• ' - • - : * 

education carried out by these authors in 1973 indicated thati is 

rather a niatter of librarians perceiirtB^ the wb£ md l±m pl^slng 

for'the Instruction thMn a lack of opportimlty"' (p* 301)V 

Hershf leld (1972) reinforce the notion *0f ing a broad approadi 

to soc^letel i^ormaticm ne^s mid resources* In "I^ormtlom CouBselqrsi 

^ » ' = 

A Heir Profeasioni", he suggest^ that "Idbrarims do mt aecessarilv 
r^trtra a Ittra^'la the asu^ sesmB to practice tielif ptofeaslcm* By , 
he gitm ing to -apply their sKtUs of acquiring, organising, 8^r^>.and 
retarlevtog Inforsatloa to h«in inffaMtion prehl«i, iAsr«vir they 



J erist, librarians can bBgis to assm^ the ^ole of professional InforiEa-- 

V 

tion cowaselors" (p. 30). 'Hershfield^s" inventory of reqtyLsite coa- 
peeencies included, among others, tbe analysis of conmmnities, defini- 
tion of client groups, identification of information needs, survey of 
coEsmmity information resources, documentary research, packaging^ of - 
information^ person- to-^s^rson consmmication, intervieving, vork vith 
oxganizationa, and the design ^d' operation df djifonsiation systems,^- 
In response to these suggestion, J. I, Siaith (197^ of th^ ERIC 
Clearinghouse on Library and Information Science offered the concept of 
marketing as a discipline focused on birilding ^linkages between producers 
and consumers p He identified the County ^ricultural fetAsion Agent^_ 
0 the State TaAnical Services Frpgram Coordi^^r, and the Educational - 
'fet^isioo Agent as coimselors in critical problem areas, who apply the 
marketing approach. ^ ^ - - . 

Such suggestions for comiseling program development were followed 
by recosmasdations for a ctirriculuia 'f or ijif orxsation eounselors , and 



descriptions of ^pericieqtal education projects. At 



the 1975 iseeting of 



the foerican Society for Infoxmaticm Science CASIsy^ Pebons (1W5) 
offered further ^^ysis pf the coi:q)^eitcies for infonoation counselors 
that had be^ suggested by Hershfield, He subsumed them under three 
basic fvmctions^ (a) diagnosis of motivational ^d personality factors 

' ^related to the information user and the t^ed, (b) prescription *of 

Information resources and technologies, mid (c) *^continum^/^BurveiUance* 
mid evaluation. Th^ paper 'described recons^ded curricula for practi- 

♦ t loners, researchers, and educators In Infonsiatioa cusunselifig. At the ' 
s^e ASIS meeting, Covert and Dosa (1975) •reported on an teperltfeatal 
g^^uate seminar and related f^eld eqperlence that broi^t together 
teang of atud^ts yism tmre prepartog for profcisioiml rol^" in either ~' 



Investigative reportteg^or ^formation counseling.;. Tess^ wogfeed toget'hei: , 
in investigating and rfesearch:l^g cOTttrov^slal*environis^^l, a^irs* 

The coneept counseling individuals In relaticm to their Informa- ' 
tion* problems Tias insatiate affinity with^otloiis of ^eed^'and ^e#le 
who are "information poor^" In recent years, appli^ research on^infor- 
mation n^eds has .created considerably more iatferest to the Isfomation 
prof es^ons than the older and larger body of lit^a^re on the xma of , 
information. Chapters in some volisaes of the Aimjial Eeviev of Information 



Science and Technology- (ARIST) (1966- ) provide a ^od rrfad map to need 
studies.' An interesting j althou^ unev^j compilation of views on the 
Information needs of ageci^l groups was' produced By a conference spon-- 
sored by the National Coimission on Ldiraries and Information S^i^ce 
(HCtIS). 'These proceedings (Cuadra mid Bates ^ 1974X tod a seri^ of , ^ 
hear togs on Information needs constituted the'^^la of t&e 9CLIS repo«. 
Toward a National I^ogram for Libraries ami information Servlcesi (^als 
for Action (NCLIS, 1975)* Conceptualizstions and descr^tive accountp 

tofonnation assessment itlay an toportant "fole In the collection, 

Itformatlon for the CoEsminlty t ettt^ T>y Kocii^ ^d Donohue (1976) , 
ffervln^s three*-phase project, The Development of Strate^es for Deal tog 
%slth the Information Heeds of Urban ^sidmtg (1977) , is tot^fie^^o 
def ermine ahe effectiveness of such new perceptions ag^^lSte cIi^slt-±n- 

r 

situation approach to the needs of todlvl^ial citlzsis. In all these'^ 
research asd policy studies, the doiMn^t role of tfce infomatlon 
cotmselor -as the totem^iary betwera needs and raadurcea takes yon 



<aparer outltaea* * , 



lateriilseiplinary Perspactives 
Historically, several pro 
haii0 d^eloped.cotmseling strategies and research f rmsmrorks in or^er 



Historlcally, several professional mreas can ^e Identlf 1^ irtilch 



6 - ^ ' 

& better understand and optiiaize cli^t-cbunselor* reliitionshA^» The 

❖aripus schools of thought in psychiatry and psychology, the diversified 

-v" - ' i ' * ^ ^ . 

methodologies^ of social work, personnel laanagem^t, gaidahce .counseling, 

and ministerial work haver^J induded>chang^ in the couiaseling process. , 

(useful definitions and clarifications^^e offered in Alfrl^lBenjanin's 

The Helping Interview , 1969 •) In.^tiy ways, all th^ie fillds are rele- 

^; ' ' ' V A'^ • V ' - 

vant to the understanding of the development and effectiveness of * ^ 

information counseling.' However, it is practical to fociup on a fe<^ 

selected* applications of the counseling approach, partictij^arly ''on tWse 

which ^re closest to the ^ncept of infopation tS)unsellj3g. Itese are 

(a)^^inforinatioif and referral* (b) adult Muca^ional counseling, "an* 

(c)^ library reference and question negotiation* E^«± of these areas 

^ deals with concerns which overlap with the concerns of liifonaation 

?ourtielofB, e*g. , the integration of information mid ^cess to human 

services; assistance in the selection' of educational ^programs and - 

opportunities; and assistance to people^in selecting i^ormatlpn sources 

in a library. " " ' j^. 

. Hbwevir, i|^ would be entirely misleading to 4jiterpt^ informati&n 

counseling as eit^ft the mere application of social work an^Leduc^^onal 

* counseling techniques or the ex t^s ion' of th^ library refersice function ^ 

^ to a mCfe^^p^sonalized service/ Rather, Ijiformation counseling has.-' 

* emerged in teaponse to tl^ challenge posed by t^e J.ncreasing complexity 

of i^orsition na^s J requests, situations, and rfe^ources. the Ob j ective . 

^ ' / * % 

of this bibliography is to^*give some examples of pr^gratn^^ research pro- 



jects, -and k^^'^ff&rmatlon sources froi^' each of the above three fieUs, 
in order-to assist individuals to discern •differences and coms^n features^ 
^between ipforaatlon coimialing and Iti cotmterparts in' social wjjjrk, ♦adult 
^duc^tlon, &nd library Service, 



I 
} 



ERJC 



*^^ Inf onsaticm and Referral' ^ /* . ^ ^ * xL-/ 

'# As the structure and eligibility requirements of human services in 
a coiEiamiIfy becoite more and more complicated, the n^§d ^or €^fectiv% 
information and referral services becomes iiaperaCi\[e^ ^TTRe main fmictions ^ 
of these jBervices are XI) linking people in need^of services, with the, 
-appropriate, agency or program, and (2) dollj|ctinj 



data about humasa. "services and. thus assisting ijx the comamnity planning 
process by discovering du|ilications or gaps'in programs^ The faction 
of referrals^ight be' part of each ag^cy, or it might be integrated in 
a comminity-wide system. ' " * . • . , * 

Long (197^ described the counseling functions -of Sx I&R service in 
these ^xms ; ' ' • , 

-.I&R caters provide counseling or casework *l5ervices, escort 



» • » • 



services SXo ag^cies) , outreach or ^p^e-finding services, 
for the developi^nt of new service programs, (p, 56) * ' 

^/ From th^ point of view of information and library practitioners , 

^ht*s paper on^'Helghb.orhood Information CenterWxi97f) is 'especially 

intriguing,,. because it offers comparisons beween problem counseling 

// ' ' , . ^ ' 

11(4.1^* y assisting cliCTts-with their humto pr<^lems) and information 

// * . * * , - ' 

counseling (i.e., helping people locate ard use relevant information 



I re^ource^) . 



I 



Croneberger and Luck, Ig '^Defining Iitformatibn and Referral Service" 
(1975), provide ^e fundamentals on operations botii withih and outside ' 
of Hbrarlaa, , ^ ' * - ^ 

' 4 Tht r^^t Titer atiure of laHFBervices is extensive and diverslfi^. 
Prpgrama developed for varlou^ populations, as well as Jor ^rious locali^ 
ties, are d^crlbed without' such attest to derive valid generalizations 
for the over-all social need to provide access to iiiforiiiatlon on hus^n 
services ^ ' Therefore, only those major theaes ^rtildi run th^su^ £te «xtire 




- • • V ' . ' ■ • 

^ -■ ^ literature be touched upon in this faibl^^graphy> One oi.tiie' dominant , * 
: . ^ . themes,, is the neighborhood laf on^ation, centeir or citizens' Information 

. c^ter. .'it Is usually In the context of these centers that ISE services" ' X '' 
take place. Examples include' the 1972-74 NeighbotKood Information Ce/tc^ ^ tt 
<NIC) Project undertaken by the public libraries Atlanta, "'Cleveland, ' > ' 
^ ' .'Detroit, Houston, and Queens Borough, which .received much attention in * 

the llterature-'from several different points of view. ' Other library- * ' ■ 

. ' based programs are listed in Becker's directory (W7^y\ ' 

our review, the outlJbies^ of two broad categories of 
hood or citizen information center emerged and had to be aistinguisheds 
(1) the integrated I&R service developed by local governmental agencies', 
and (2X t^e library-based ISR service", -usually; housed in a pv»bllc library^ * . y 
and serviced by a team of 'librarians ^Md paraprMessionals. Hotwlthstanding - « ' 
s Its institutional affiliattcm, -an Inf qrmatlon and Eefinral*^ . . , 

^ ' the following functions t . ^ -'^ - i * 

(a) .Need assessment of the client- population, 

0^) ^Resource file or directory of htnynuiervlces in ^ conmmnity, 
. (c) A mechanism to provide subject access to t^hls file, 
* ^ (d) Client Ijiterview and counseling, - ^ ^ * a 

s 

ie) Information service .or ^^toformation-giving^" ' * , * 

,{fF Referral of cll^ts td 1^ apprppjrlate services, , _ ' 

, Cg) Follow-up and scwaetlmes' personal escrdrt^ service, ^ . " ^* . ^ ^ ^ 

. , ^(h) An effort to^ reach the commnnlty and rats^ m?a£ene8S of 
\ * ' the I&R service, , - ^ ' 

A coi^rrfi^slve" stuif by Loijg, Infonaatlon and R aertal Researob ' 

. ' ^ = - - ^ ~ — — ^ - 

' Findings (1975)^ undertaken for the%AdsilniStratlQn'^on Aging, is a / 
thorough ^ail^l6h o^ concepts md -pradtlces, mi it serves as a iky 
refar^ce ^rk on the topic. A ^gilf leant ly new porj^p ectlve Is. offered 
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*by the^ monograph 

and R. Bowers .(1977), which deals with information support for social 
Service agencies afia data ^sterns incorporatiijg client-related Infonna- 
tion/ Both •.the' conaeptuali2,ations in their essay and the practical 
**)|| infom^tlcm.' in the abstracts they have^pro5H.ded'are of hi^ quality. 

Adult Educational Coimseling * ' ' 
— — -i 

'The dividing line between tl^^^social i^orker's counseling of 
clients on their huisan problej^s and educational counseling "is not always 
clea^r/ especially if these two kinds of advisement take place at the safe^ - 
location, e^,, a' neighborhood ijjfonaatlon center. Education is very 
much a human' problem^ and t4ie adult's nepd, to know about co^mmity ser- 
vices and resources Is af ten inseparable from the need to Jirid out about 
Questional programs. Thomas, from the Ontario insfitute for Studies in 
Education^ ^nders; 'llhen does information-giving or counseling with 

"V i ■ . ■ -= * . 

respect to^ a human problem liate on an educational character? At what age 
does an individual -need clearly declare itself as a need .related to 
IjeatniifgSr education? don't inow" ''(Ironside, and Jacobs ^ 1977, p*v). 
Thorny raises this question in Trends in €oungelltog and Information 0 . 
Services for the Adult Learner b, rith aoutce of ijifonBatlon^S^^^epts,- 
trends^ and innovations. , - _ * 

'Mucational counseling is'de^^ed by Ironside and Jacobs (1977) as 
the activity "referring ^imuld-be learners who know what they want to the 

( : * ' " ' " ^ ' 

places ^here they can get it| helping less* confident individuals define 
their Inters ts and ne^§^ ideiftlfylng sources of financial "^suppoi^ti 
oEf^^ng testing ser^cesj developing groi^ counselling situations i ^nd 
training counsellors for individual toaMtutions" (p* U). This Inveitory 
functions attests to the difficulty of defining thls^ ac^l^ htssan 
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The literature, wbieh less extaislve/than tiie fcrtW^ge base of 
Infonaatlon aAd Referral se^^ces, ^th counseling to/ihe context ^1 

of bott fors^ ^ucationaljprograiaa and independent study. '{The latter 
pehalts the student to pr<^eed at his/her own speed and to nse his/her 
own learning style. A sui4ey by Carg, Peterson, mid Roelf (1973) of 
3,900 adults show^ that 771 per^ cent of them were tot^rested in galntog 
n»re skills or fcnowl^ge :tola selected "ftild. Thi^ is a strong indication ^\ 
of i "learning: society.*' It^uggeats that educational counseling is a. 
such needed social resource ^wMch/ th^ld be acfcnowl^ged 'as such by 
policy isakers and practitioners^ However, Ironside and Jacobs (1977), In 
tiieir study of th^ internatlpnil literature, found that "the lack of dis- 
cuss ion of the counsel^jg to4 ^f orisatlon-givlng function in mar^ over- ^ 
vlew^ raises the suspicion jthat Sufficient attention. has hem paid to 
this ^tlvlty b^ause its ijsportance has been (and still is) seriously 
underestimated"' (p. vil). 

^uch realistic dla^dsis is ^^dispensable basis for the healing 
proems . Althou^ the' bibliography offers by Ironside (197^ is sot 

\ ^ * ^ 

extensive, it projects an -^couragtog plc^re St Bet±<^ efforts* Includ^ - 

are sources on counseling services, the cotmsellng^ relationship, inforaa- 

tlon^j g^e and dlss^alnation, and informatlon-seaklng behavior, Prof^slonals ' . 

from various^'^^groimds who are toterest^' jta the "helping relationship" • ' ' 

would benefit from^^h sotnrces as the practical "Ckmnsel&g a&d Interviewing ^ / 

Adult Stud^ts^" or the philosophical "Information Sources , Dogsatlra^ and 

Judgmental Modifications." . ^ ^ ^ " ^ - ^ 

Msmy authors ^ee a dlV^slf ication of ixilea ia educational cotmseltog 
^d iifonsatttm serrtces .ln tte futui?e, FetogoW, to "Facli^ &r^eew In , 
the tear 3000" (X975) , 41scuases such, functions as helpers ^ decision 
making tad speciW^lsts to kaowl^ge pjocesslsg, Hiese are roles t^t have v 

' ■ - ■ :. ■■ J5 . . ... 
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bemi percetsmdf al^a by. inf ormtlon pradtit loners, and they are jeiser^Jig 



in a.vaciety qf ^iistltutlonal fraoewocks, Another role of growing 
visibility fe/that of the facilitator .'in fche ueillzstlon of research, 
M, C^^felo|k and R.f G. Haveloofc (1974) describe Project LIN^, a 
"loQ^L^jlnforiaation network of ^Iqiwledge for educational rene^al,^* bas^ 
in*the HerriisacH Ed^catite C^ter in Chelmsford, Massachusetts, Brickely 

and TroliS'kll-Cl974) report on the ctoracteristics of '*^ucational Informa- 

I' ' ^ ^ ' * 

tion centers*' *3nd methods for their evaluation, EICs are defin^ as ' 

*• * * ^ 

those centos that *cossminicate researcSi results to local e^kicatlohal 

^ . I* ^ _ " . ^ 

1 *^ 

decision kakers and practlti&neijs,. .They are engage! in the transmittal 
terapix 




of biblic^apltoc. fatfdrmation, Te»g*t references 'to educational research 
report^ in the ^RTaata base^ a&d thus they are akin to the interests of 
information professionals. ^ - ^ . - 

Educational brokering services are describe ^ Heffeman, Hacy, and 
'^•^ckers'* ^1976)^^ .prodding counseling, advocacy^ M§essi3sit, and refeffikl 



ej. A dlj^^tory of these limovativ^ facilities is. Include in t;^is 
report*! Still a^otmer approach to adult learning la the p^del cajl^ the 
consmnity learning c^ter . ^he one iqf^Seattle, Washington profiled by 
W. T* Miller (1973) Remonstrates the outreach efforts of these Cttt^a, 
as it iuses ^uc^ional .mid social outreacrh for the benefit of, the cur- 
reritly junderseirred mj^siers oi th^ cc^sminity. , . _ 

l^-l:0-date information is ef f ecti-vely conimmieated throng jmetis^ " 
and confer ^ces, such as the sevai tonOTatiVe confer Mce^ arranged at mi 
'urb^ university i^^^der to provide rfucational md career ^formation 
to adults. 1 This pidj«t is des^lbed ty ^avCTgood in *tod-l*ife 
Counseling." tt972)- ' • ' * 

High priority, is accorded to int^ergonal ccssmmicatlon betwa^^ 
counselor rad adult learaar ±a^i two-part report* by Ma^r* Torq, mA , 



DeProspos The Hole of the gubUc. Libraries in Adult Independent Learni ng 
^ ' ' ' ' ~ * '• 

(1976) . ms .report^ offers sysfceoatlc and well-docuaented infonaatlon, 

as well as a training lytnna l for Interviesrlng and nee^ diagnosis developed 

by the New York College Entrance Examinatign Board. It is this concern 

. for effective Interpersonal relationships and dyadic interaction that 

lijaks the Inf onaation and Ref eisral cmmselor, the adult edacation adviser 

and : t|ie usef-qrleated ref ertoce librarian; in spite of their dif fermt * 

professional backgrounds and training. 

The Library Reference Inte^viei^^ - ^ - 

. In his tektbook. Introduction to Ref ergtce .Work , under the heading 
"The Personal #tfth," IT. A. Katz <196Sl) characterize the reference 
^ interviesr in 1:h©5e ^rda : 'J ' ' . . 



k reference interview? consists of parts* UsimUy 
both process^, wt^ going on ateultaneously ixk the iind 
. of ^ the r^feren^ librarian, btit for purposes of elari- 

ficatlon th^ pay be divided. The ^irat concemrf ' 
comaunication with the patirqn, learning about him and • ' * 

^l^t he really needs* The secoM is the saardi strategy^ 

or where a lltely answer is tri be found. (^.2, p-46) . / 

The refer^ce Intervies^ has a longer history and a i^ra repetiti^ 
^ literature than ^their the social ^rker's referral service or the , 

educator's guldanafe cotmsellng of the adult le^er# fetr; provides ^ ^ t 
references to sose of the earl^ dlrfctisslons of the "patron-Ubrarisn" ' _ ' ^ > * 

relatlonsMp, reaching as fay back as 1$0Z. ' ' - ' . ' 

/ ^ recent tiues, tfii new ar.eas of specialization that have sptoutei ' 

^ >^ * • ' * * f * * . * * 

1^ from the concern for the user oL'^or^tlon sewic^ "iieaude question- . • . ^ 
negotiation, sM-system Interface^ dyadic e%ciangeV^ husim toforsatlon 
processing. The s^pe of the acti^ty Itself ha* contlntsously widened * ' * 
from library refer^ca work * htssro fcrformftfelcrf tr^fer is my ^^?lroif- Y 
m«t and situation. This troid la ax^llfled by Holdt's ttie faterperaonal 
^ Dijatosiona of Infonaatlon Search (1970)-i ' ' * * , 



Ie|Ms Questlop-Hegotlation and Igfoic^lon' Sedsia^ in tlbrari^ , 
Taylor (1967) obs^r^M timt "there are a fei? g^od btit ra^te^tie pap&s* . 
on the refey^ce fractions, but very little has l^si.done of as mklytic 
aat^jre" (p*2)* ffl^-^ialysis of the process* of a^otiat^Lng a'qufty resulted 
iji the identification of five'levels of infopationt (1) 'snhj^t. defini- 
tion, (2) objective and ^«:ivatjUm^ (3) personal characteristics pt the 
l^uirer, (4) relationship of jUiqiiii:^ description to file orga^ii^tioh, 
and (5) anticipate or acceptable aM^^rs** ' . 

So^ of the So^^mimtB on question-negotiation publish^ sto<^ the 
mid-si3cti^ incorporated Sji"^ tee HCEC data base conjisre up thB sa^ ' 
theses one sicotlnterg^lji die parallel strains of referral services , 
educational counseliiig* In the library ^li^ronm^t, tiiese rfie^^ WMf 



b^ recognised as (a) the dlversif icatton of ref^si^ service i^ito ' 

^n-conventional practices and sources bb by Scl^ag Boyer 

\ - / 

(1975) I (b) the need for a dynamic attitude tovarf cli&it bAvocbjs^ mid 
the tmd^rstmding that Ae libr^^ irf a suhsyates of a largtt system of 
serrtce' delivery t as t^^ed by O^ms Br ave r ^m ^1974) ; (c) thB i^s^« ^ 
tance of interp^sonal co^tti legion skills the rapport thejf ^eate 
iriA the. libraCT us«-CGo^jerg^ 1976)} mid (d) the application of M^put« 
technolo^, e*g*j CTISS^ ^ on-line s^tem for the negati^ti<m of InqulilM 
describe 1^ Green (1967) * ' . ^ 

fao^l^ge toto Practice 

Al^oti^ Ae practice of cq^saling in sev^^ pwfeaatois is 
parallel^ by rea^^ch on fmmgm ^formtlon process tog decillon ^M?tg^ 
md Int^^erson^ co^unlcations ^ t h^^^ fi^ of ^tim imd the Unas of 
researiA s^4cm dbtersect. Th^^^^^€^^not mly iM the loss of pot^ti^ 
mti^ clarif ^atton, nd imhimci^m^ty 4>at waateis Ae tttfli^^ttcp o£ 
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research findings by practftlooers. Condeptualizstions md psradlgms 
fKw r^earch. If ideatlftei'md systematized, could foxm the beglsnlng 
o£ a th^fetlcal undsrglTdliig of the proceaa of iafon^titw counseling. 

Sorely nerfed tmdsrstaadisg of ti^ nature of the comsellig i^ocess 
and it J role In alleviating the huMa service information nerfs of both 
' individuals and groups Wld^^j^easily attaint through the joist 
work of researchers of dif f er?at .d^c^li^s ^ professional backgro^s. 
Hpreover, there is a great ae^^ for info^t:^ diss^iiitlon activities 
to provide iWges betwe^f -^oretical investi^ticras, development, and" 
practice. Si^r^e^ counseling and eli^t A|4ocacy in fom or another 



are at the heart of several professions, the dlss^inatlon of Inf oration 

*»^ ' ■ - . • • 

%ould ^ bas^ ^ not^^y a mltidisclpHnary, but also a mltiprofes- 
slonal perspective. 

. . . . \ . 

/. Scoiie of this Co^Hatjon 

rnis bibliograiiy has one major goal— to offer starting ^lai#£or 
an individual lAo la inter^t^ In esplori^ the interdisciplinary nature 
- ot infoREation cpnnselln|. Sources Included here range frc^ research 
reports to subjective descriptions of programs. AH approach^ r^ei?^ 
consideration in OTder to shoif the variety o% efforts to d^mstrate ' 
the types of professional b^kgsitmds a^ envfeonmsnts fr^ ijhl<i the • 

V 

concern for tofor^tlon ccnmsaUjig is ^^ging. * - - ' _ 

ments describttl are characteristic of the diversity^ of_nrt tr«ids mid 
practices; C2) ea^'atiKfy lUustrat^ so^ of tfie el^mts chat are 
c^mm among thes© trends anl practlc«s'f and (3) each flta into m iater- 
dlsclpllnffly fr^^tfo^., ' . = - - ' 
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Ksay ^ress had to be diitted f rc^ this review to making tie 

« * 

coapilation c66' diffuse ^acd oamanageable. Topics excluded are saO- 
macMife laterf^j lihtLcy instructloni infsraatlon support for decislovt- 
XiwV-f j tg; IttforsstloQ aeteorks such as tlie iavislble college aad, gat^ceepers 

trtist^as^ relatlaashipsf Qie helping iit^rie^^i ^ocacyi cltizm parti- 
cipattopj and consui^lsm* The es&g^ee of the ne^ field of iaformtion 

^hirolcerage, as desiosstrat^ l^tbe Large a»«ldance at a woi±shop held 
at Syracuse Univ^sity and report^ in Information Brotor/Rr^-^ice 

^Llbrarian-^eg Gainers— ^e^ Library Servlees; ' Proc^dlngs of a Workshop , 
April 1976, Syracuse. H^- York im 005' 346) , also f rfJLf tmtilde the 
scope of this blbliogr^I^. * ^ ' 

This sot^ce, then, is Int^d^ for ttose who are itfter^ted in 
acchas^ng Ideas, vorkii^ la te^ of imrloas prof esal<mal bacdcgrom^j 
and developing isi i^ers ta n d l rr g of hoi? inslj^l^ ttd p^ticM |n diff elent 
caien^ri^t^ fields ctt reinforce each other's effectivsiess. 
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for the Huaan "Services > 'Voltnae I, Final Report of tKe Florida "goard of 
Regents^ Office of Career Plamri^ and CuifriculHm Development for the 
Hmaan Services . Tallah^see, Fla^i State University System of Florlda^^ 
1975, 127p, ' ED 119 571, (For Volume 2^ see Florida" Hxu sm Service Tastt^" 
Bank .) ^ ^ : : 

The Office of Career Planning and Gurricnltm Development- for ^ 
the Human ^ervices was established ixL September 1972 to study 
the problei^ associated. vith manpower utilizatiOTi and the lack 
of career sijhility within the Florida Department of Health' and 
. RehabiMtative Services (HRS), Objectives pf the study were: 
(1) to identify tlfe contributing factors axid supplanentsry 
problems associate^ with these areasi and with (2) re<*ruitoent| 
(3) screening; (4) job preparation and training (5) deployment; 
and (6) pei^form^ce ^^ti^tlon, Approaches were (1) is^^asursnent 
of work "behavior using vifistion- of the work diary ani time 
log ii^thods of work n^asurem^ts , and (2) a strtictured question- 
naire ttet function^ as the basic vehicle fot identifyli^ bio- 
graphical characteristics of the worter and some basi^ ^nvirbn- 
m^t information. 'The results of, this job analysis are an 
etq>irical data base In the form of a M^pcwer Mkjag^nent Infor^ 
^ mat ion Systegi and Human Service Tas^^mik; 



4 



Becker, Carol'A, Comunlty Infondsticm Service! k Directory ot Public 
Library Involvement * Student Contribution Series No, 5^. College Park^ 
Md.j University o^ Maryland, SAool of Library Bnd Information Senrtces, 
1974, 92p, ED 100^325.* ' ' * _ / 

Intended primarily to facilitate cormminication of Idew betirees 

public libraiy personnel interested, isi provldtog consmD±ty tofor- 

matlon and referral service , this ^Irectory lists ptAlic 

libraries already engaged in aucb services* The document beginp^ 
^ with a brief examinatioh of the concept of* cc^mmmi^ ^to^ormation 
. and referral service^ assesses the chaV#ct«iBties ^of this 

service, gives ^he justification for tfi^^uiaic library's *^0le 
* in prp^ding ^formation about con??mmfy t^ourc^, and foUws 
^ ^fc historical growth of this servlee,^- P ' 

^^Iv^ in ec^mmnity taforaatiim^and ref'e 

listi^ by- state, and the entries delude 

funding, levels, and binding aotiroea« Tbof^do 

short bibliogra^y on ^formatlp4 c^ter 

appoidls contains the questlotmalre us^\to 

sample letters, and promottonal material] 
: librarlea* 





ie libraries 

ridc^^^e'^l 
oF activitieSi^ 
^ t ^clude# 
toatvf^^ 

public 



alop« 





KLC 
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Berman, Leslie M, Bridgeport Public Library' Humao Resources laf ormatloa 
Network, Consmmity Information Service, Final Report s Bridgeport, Conn, 
Bridgeport Public Library, 1975, 121p. ED =143 318, " 

Backgroimd description, project sumraary of the fir^t y^ar, 
results^of a survey of project participants, and second year 
sujnmary are included in this final report of the Human Resources 
Information Network (HRIN) proj^qt of^the Bridgeport Public 
Library. Objectives, activities, budget, and planning^ are 
reported for this pi^ojg^ct, which was designed to ^coordinate, * 
improve, preserve, and make available the collection on human 
resources existing in Bridgeport. Details of agency visits, 
developing information collections, cooperative acquisitions ' 

. and networking, and staff participation are also provided. 
The first year summai^ reports that t*he project was successful 
in helping to establish the ^library as an Informatrion agency 
within ' the , community. The second year summary reports on 
design of the community information referral service. Goals, 
methods, personnel, the comsamity resource file, and the 
subject Index to the file are described.^ The project can 
serve as a model for establdLshing c<nmmmity information 
services in libraries,. Recommendations arei (1) J^egitlmlze 
the service by com£it?ting library funds to its opeiation; 
(2) initiate publicity and outre^h programs in the coismmltyr 
and (3) exp^ the sco^ of the service to reach specific city 

' neighborhood^* HRIN agency questionnaire, subject index, 
sourcebook, ^tenple publicity, and surveys are appended, 

Boswch^h, Lewis A. DecentraK^^^l^^'^d Student Developm^ts What Is a 
'jPecenter" and How Does It Pfexk? Paper presented at the Annual 'Meeting 
of the American College Personnel Association, Atlanta, Georgia, March 
1975.. 83p. ED 109 5i^._ ' a 

Included in this presentation Is a description of the student 
handbook containing ^les and regulations of the c^iqius, and _ ' 
Inforaatlon about transportation, housing, health services, ^ 1 

^ extracurric^ar activities, and other data. A telephone network 
" i^ described which operates around the clock to give students 
access t^ a wide variety of topics incliiding curriculum require- 
ments and legal services. Other services, of fered Incltldei staff 
directory, a learning skills prograas, specialized handbooks for 
lower classmen and for uppigrclassm©Li,, anJlal s^ervice to someone 
from the Dean* s office, and a caucus assistance center. These 
campus services at tsspt to respond to the needs of all students, * 

Bovay, Sue, - "^^ommunity Isformat^ Service ito^e Ijonroe Coupty Library 
Systmi A tt>del.^' Dr^el Library Quarterly 1% (Ja&a^¥-April 1976) 
93-110 . EJ 143 244 , . 

Describes the activities of the Monroe Gounty Systm's-%bai|j^ 
Inf ormation-Ce^Jter . 



% 5 . . . 23 ' 

BrookSt'Rae and Daaielson J, Eastman* Project IBM&i Deyelopmmt and' 
' ~ Demonstration oT^a Coapufer*-As8l8ted Citizen Information Resource System 
^ '^ ^0 Enable Vvhan Rodents to M^e Use of Available Public Services * 
\ ^3Plnal Report, Volume I > Nesr Torki Admjtolstration and Ifanageaent 
\ ' .f Research Association York Cltgr, -1974, "91p** ED 104 447» 

* The Informtlon and Referral Manual project Is an c - 

ongoing, comprehensive urban services Information system 
that T>roduces an4 ^intalns directories of city agency 
services and functions for York City* The directories 
, describe services offered, office locations', telephone 
numbers, hours of operation, eligibility requirements, and 
procedures for receiving services. This report chronicles _ 
' ^ ^ - , , the project from its inception . through the desi^ and field . 

testing phases, IRMA uses the Data Retrieval- System ;(bRS) 
for its data base maimgooaent system, and it has been 
designed to be applicable to other governmental bodies ^as ^ 
well as New York City, 
f ' ' . . * 

. * Brooks, Rae and Danielson J. East^n. Project IMA!" Development and 

Daiionstration of a Computer-Assisted Citizen Information Resource Syst^ 
to Enable Urban Residents to- Hake Use of Available Public Sarvicte. 
Final Report* Voltme II, Appendix , Na^ York J Administration aad 
^ ManagCTie^t Research Association of N^' York City, 1974^ 352p. Bp 104 448. 
*^ ' ^ " ' * : 

4 ^ The Information ^d Ref^^?al Mamial (pMA). proja^ is an ' 

\ ongoing comprehensive urban services Information system that 
^ produces and maintains directorlto of ci^ agency service mid 

functions f ob 4few Yorfe fcity * Contained in this docisa^t are 
^ the appendices to the ^finkl report for the project. It includ€£s: 

* ^ (1) the administrative order that inltiar^^ the project, (2) 

* findings of a surv^ of similar systems isi other localities, 
(3> a de^crlption*^f the potential uses of IRMA, (4) r^lts 
of the .testing and evaluatdpn of early IRMA directories in the * 
afield, (5) results ^of ^ilot testing of agency and aar^ce 
organization information collection procedures, (6) gcamples 
* of the taitial and^final dir^tories produced by IRMA, (7) 
^ ' * descriptions of the coii^uter hardware and software^ support^ 

syst^ for IRMA, (8)- data elem^t, definitions and report^ < *^ 1 
sfflsples for the IRMA^^ta bases, and (9) a blbliograp^. ^ . " 



\ 



ChUders, Thonias. "^b Neighborhood' Iitfoi^tlon Center'^roject*" « 
Library Quarterlya e (July 1976) 1271-289; KJ 145 120* \ ^ 

^ . - - , '.^ \ , ^ ' ' 

Results of a f ive-^^citlr pilot preset oh Inf omation ai^ referral * ' 
« Cl&R) services— the nature jO^^R, a^^^die library's role^^ . 
[ / ' evaluation of the three^year'fro^«,'tSe project^ s Isg^lications, 
and future of I&R, ' T j 
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^Chllders, Thoiaas. Third Year'jgatfmmtlon >6f a Reseaech and Design 
Criteria foriaie Imp leioeatatlon and Establlsha^at of a <Helghborhoo<i 
Ipforaatlpn Center In Five Public Libraries? Atlanta". Cleveland . 
Detroit^ Houston, and Qheeos Boi^gh. Jinal StHninarv Repor t. Houston. 
Tex. X Houston P\ibllc Library, 1975, 73p. ED 143 366V > 



4 



Jhe 1972-1975 Neigtborhoqd Information Center (NIC) Pro j ect .was • 
^dertaken.^ln Atlanta, Cleveland » Detroit, Hot^ton, and Queens 
_ Borough to desjnstrate the feaslbllity of using existing* Idtbrary 
• branches, as neighborhood Information centers. This^s 
^ evaluation utilized data from' site visits, interviews with staff 
and clients, a questionnaire survey of resoui^e agencies, and 
existing narrative and statistical. reports, -evalliations, and 
^nlnutes to describe the nature of information and referral 
servlces^ in the public library. ,Each city's NIC was evaluatffed 
in the areas of service objectives, site, coEsauhity involvement, 
publicity, NIC in the context of other Jibrary services, staffing, 
deliv^ of services, administration, future activities and plans, 
fftrenphs and ar^ of attention, users, and resource agencies. 
': The ^ject made ftslble the libraries' attempts at information 
^-^ferral services, and facUltated exchange of ideas and' 
Information. However, more objective measuraaents and reseatch 
were needed. The study recoa^ded the collection of "data^'^'"*^"^^ 
descriptive of information and referral operatloife, detemdnatidfr 
of more .uniform deffcltions, and/or controlled fj^d experimenta- 
tion to determine t% lad^t efficient configuration for effective, 
service delivery, • ^ ' ■ 
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Covert, Catherine and Marta L. Dosa, ^*As ^erlm^t in the Joint Training 
of EmrLromnental Infonaation Specialists." In Information RCTolution > 
Proceeding s of the 38th ASIS Annual tfeetlng, Volmse 12 . (Boston. 
Massachusetts, October 26-30, 1975), pp, 65-67. Washington, D. G.^ 
American Society f of Information Science, 1975. W 118 066.^ 

* . J % '! 

A bri^ report on ^ ^erlmental graduate s^a^r axO. related 
field expedience at Syracuse University that brou^t together . 
teains of 'student^s who were preparing for .prof easlonal roles In 
^ either Inve^tlg^lS^e reporting or information counspljiig* Teams 
worked together investigating and" researching controversia 
. environmental af^irs. ^ ' - - 



Croneberger, iobert and Carolyn Luck. . "^lyElng Cpnmxnit^ Human Inform- 
, tion Needs! A Case Study." Library Trends 24 (,^toary 1976)i5^525, 
.EJ 131 373. . ^ ' ^ 

* - ~= * 

.Describes both the formal and the informal methods used*by the 
. Detroit Public Library in analyzing the infoi:aatlon neais 6^ t^'/ J 
residents to he served hj the library's toforiatlon and referral 
•progr^. * " ' * * i " ' 
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Cronebefger, hAert ajtd Catoiyn Hick, **De£±aixigJ^6Tmt±on & ifeferral * ' 
Service." Library Jottmal lOOtNoveaber 1, 1975)a984-19&7. ID 12| 652, 

^ Ftmcticms fed operations of the Infortiatios and referral ser^dces - 
. both wlthia-and outside the IlbrMy, . : ^ 

Dervin, Brenda aifl others. ' JThe Develoingent of Strategies for Peaiii^ wfth 
the Infpnaatlon Heeds of Urban fesid^tsl Phase II— Infomatlon Practitioner 
Study . Seattle, Wash,^ University of Washington, School, of Coniminications, 
1977. 873p/ m 136 7?1. * - ^ 

Thi^ study constitutes the second pha^ of ^ thr^e-phase project 
whose purpose is to develop strategies for dealing with the 
Information ri^eds of urban residents. The fociis la on ho*f the 
Infonsation practitioner can effectively deal iirlth ^dtadivfidual , ^ * 
citizens, trom Phase I (ED 125 640) , an approach, call^ the* 
client-ln-situation approach, was develop^. purpose of 

this Thase II was to detersiie how w^l Information practitioners 
cope with the client-li^sltuatlon approach ^id on lAat aspects 
feey tfiost need training. Data were collected via self -atoinlstered 
questionnaires to two sas^les of information practitioners servi^ 
adult citizens in the Seattle is^tropollt^ areas 126 librarians 

.from the two public library systeiss and 141 pr&titldners^froni 
huEssn service agencies. The respond^ts filled in a t^^our 

* questionnaire frcflsi vhich, asiong other thjUigs, d^criied 
their clients, their traJ^itog strengths, and th^dx visions of 
ideal sys tens for helping citlzosa* *The flings led to a majpr 
conclusions inforoatlon pfactltloners are npt us^ng; ^or the^ 
izKDst part, a cll^t-in-situation approach ^d need cosq^rehensiye 
training.' , x. .1 * 



Donohue, Joieph "Some ^pfelmsi ta Falli The Public Infomatlcm Center ' 
at the Enoch Pratt Free, Library." I^rary €pm:nal Iffl) (Jsme 15* 1975) i 
1185-1J90* EJ 119 700. , ^ ' - - 

Describes and evaluates ^^ptd>lic libra^ infoinsatlon md referral 
service. " ^ • ' 

Eidl^ian, Mary Lmidry. ttif ^^tlon and Referral Service for lealdents p? 
Marytotd's Eastern ^oreT toter^ Report J Baltlisore, Md^t Vaxylmi ^'tate^ 
Dapartmsnj: ^f Bducatlra, Di^^Ion of Library Dev^ops^t md. Service, 1977* 
44p* m 005 290* . . , ^ ^ 

- ^ ^ - ' ' 

The purpose of this pr^sje'ct ims to pro^de mi ^formation mi 
. refenr^ senriLcf for the resldpits of a thiree cotmt^ rural area 
via the public lu^rarfes* The need for this senrtce hks hem * » 
documented by studies done by public libraries* md state ngmat^ 
in Ife^land* . Project staff have bemi trained to devdop ^mmimLty 
^ Inforaatlon file diracforfM irtth subject Ind^esj Uirwy staff 
as wrfl as tte^project staff*hare re^^vad tfatatog In^te^use ©f 
file directories md in ebss^lcatlm sIdJXs necessary f« an * 
Information and ref t«al ser^ce* The sendLce has ©ade the ptdjUc 



librsrlfs 'the center S'^f or consmml^ Infomation and has., increased 
cooperation between ag^cles and organizations Sm the counties* 
The inf ormtioit arid* 3?ef emfal service^' has been wove successful in • 
tw€X of the •libraries because of necessary cossnitment to the project " 
by library adminis-trators, library staff, and libfary trustees. 

Farley, Jeannie^ Chen^go Deirelopiaent Project — ^Peopl^mDbile Project 
Evaluation , Xthaca , ^ . . f Coi^ell University , Cooperative ^tension 
Service; State University of Hew Yotk, Ithacai College of Agriculture ^ 
at Cornell' University^ 1971.^ 22p, ' m 096 093, ^ - 

In October 1970 i the 1^ York State College of Agriculture and 

J ' Life Sci'^ces a| Cornell University ^jd Cooperative Extension ^"^^ 
launched a research sm action pilot pri>grani to lisprove the / 
quality of life in Chenango -County. Hi^ priority areas included 
f^e iiRprovement of social services delivery axxd the increased 
K ^"participation of low iicose faasiilies in the economic, social, and 

^^^^^littcal life of the county. The need for the P^pl^i^bile was 
suggested by \he field staff and ccmf irmed by^esearish studio ' 
. during the first year. , It appeared thM theifersons most in ' 
need of *help — the rural poor-^ere being helped the least. 
Therefore, the project staff obtaJjied a fised schooUms and ' ^ 

staffed it ^th- college^age stssier assistants ^th specfel 
areag of ^ertise ^(e.g. , services offered by differ^t ag^cles)* 
The PeoplecK^bile took it^ first trip to June 1971, providing 
infonoation to' appr<^lioat^y 200 Individuals or f^silies. 

- Overall, the evaluation of fhe project .conclude that the People- 

lisobile should be^continued. Also, the project found evidence to 
* feuggest that! (1) there is ne^ for a bridge between the rural 
poor and the agencies; (2) low income 'people sometimes need 

' support in dealln|-.^4th their- problems j (3) lo^r Inco^ persons 
need help, partidularly legal, in clarifying their proble^^^ 

, * and (4) the 'problean of helping agencies to help the rural poor 
is an urg^t and, complex , one. 

• ' ' - ' t ^ — . ^ - 

Florida Human Service .Task Ba^. Volime 2. - Final Beport of the Florida 

Board of gegents Offitie of Career Pla^ainfe and Curriculum Developg^t for 

the Huisan Services * Tallahassee, Fla*i State University System of, 

Florida^ 1^75; 260p.: m 119 572. (For Volume 1, see Austin, Michel 

and others, Fersomiel>and Sftaff Development Flannijig for the ftman Services* ) 

This practical guide' for tralAiig iad plrsomri specialists 
worktog in the ht^to service agencies provides an tmderatandtog 
of ho^r the Himan .Se^g^ce lask B^A mid lie Manpower Vsamgemmt 
Information SystCT CKMIS) can be used to address peraotmel and 
training problons^ 'Hxe Iteiyoifer Management System and the ^jtn^ 
Service Task-BmA -are a data base that |re5r out of a^sfii^ of tie 
pro^^:^ associate Wth manpower utilization "and the iack=of 
catee^ ladbUlty, idL^hin 'the "Horfda Departmmt of Healtib md 
^labHitatlve Services, This ^ctnsent discusses i (1) the basic 
ela^ts of the hwzAn fiervlQ^ task hmJs^i (2) the himm service 
t^k bank for curilculrai d^JL^f^O) five fimctlons Mid #levm * 
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. rolra of hum§p service work} (4) ftmctional job m^aljr^ls scil^ j 
" ^ (5X eodeboofc for task (^m^onmt designatioiisi (6) ^odebook for . 

^ fimctlonal kno^ledgi^^aifi^kill categorl^^7) outline fpr 

^delivery of human services! (8> outld^ forS^lmsan service 
supervisory and (9) tbe pmm aiiitJe task b^>s. • " " / 

^ ^ \ - ^ ' ' . ' . , 

Frrnddin, Pardy and F,' WiUias .^usmrs* Evaluative ^tudy of the ^ ^ 

HeigBborhood Infonsation Ceatet Frolect^ 1974. lUp, ^ 142 194* 

The 1972-1974 Neig{iborh€?od Infonsatios Center Oofc) Project was - 
' tmdertaken in Atl^ta, Clevelsid, Detroit, amstte, and*QueeM 
Borough to des^nstrate that urban public libraries 'couM be a 
vital force In daily ^^g by providing f ree toforsatlon ^d 
referrals to lo^ income commmities, aid by adapting In non-- 
traditional ways to meet imigbbortood needs, *^3iis e^jUxatlon 
address^ systesi adr rf.Tiigtratlon, project atofaiistration, and 
^ conmmltyj ag^^^ professional iinpact* Data was' coUecCed 

on user and request cTmr^ctferlstics ^ user satisfaction, -ag^c? 
opinion^ and inter^es?^ wia 55 HIC staff mid library sdsdsia!^-' 
tors. Findings for each proj^t showed that I (1) wbtte aihilais— 
tratlve su^rt was strcmg, coi^istetit, and artlctiated Co the * y 

staff, NIC had greater acceptmice* by mid l^act oir staffs 
\ co i g ^ mlty, and ag^ciesi (2) aer^e was i^re successftxl where , ^ , / 
\. staff sade themselves known in the nei^orhoodj and (3) high ' 
n^rale prevailed in all projjects* AH Ittrari^ eonductrf K^C 
outreach and ptfl^licity efforjta, and r^orted d^ree o| ^ 

acceptMce and coop^atlon by social and service agencies; 
however^ JHttle local project^ evaljttion ims imSertak^, The 
study concluded that the total prtQect achieve its basic 
purposes Md pioneer^ a new service sbowiM^ ^wmlmB for 
increased public Itbrwy effectlvraMs* QueatlpnMir^ sM^ ^ # . 
t^ulations are app^ded. , * ' * ' * 

. ^ information and RefeAralt Program for Iforfashop . San Wtmxci^s^t 

Sah fr^cisco Public, Llbrai^; ^ea Kef er^e C^ter, 1976* ^ 64p, 
ED 136 753, ^ - ' ' 



This co^U^tion of prdce^lngs and documents itom. the toea 
EefMam^e C«ter* Wortehc^ on InfbrMatlon W Eef^rral, hd4,in * ' 
S^te^er 1976, contains ^iformaMcm pert^jilng toi (1) parsMal 
style of tie ifefer^ee llftrariTO, (2) fn-ff-Hrgtinr ^id M^^f^jjofag 
TO firfosist^m^aftd'lSeM^ ^^ource FUe, (3) jtat«ag^iy c^^Ma* 
tlOT op^^mi ser^ce toforMtlon and feeferr^ £11^^ (45 fimding 
imbHcl^ for tofosiation md Beferr^'Sttvi^es, ^ C5) 

. follow up ^id ev^^ticm of proc^iures and ref^r^^t Bora^its 
arees^ded im^ludei (1) sources of furttier Irfoaattes on tofoTM* 
ta^'TOd laferr^, (2) suggest^ categories of Jsfoiiaticwg <3> ' 
publicity h:tots m& ^w^les^, C4) fiforsatton need^ f»M ref«rfi 
r^ourcM ^ ^^tf ^ (5) irfommdon relating to natloMl 

^toformatl^m Md ^tferral stind&dg aad^fexl^^* * ^ ' ^ 
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Kochea, Maofr^ and Joseph d. Dohahue, eds, InStfmatlon for the 
eoBmmjty. Chicago i ^ricad Library Associati^, 1976. 282p. 

The 17 essays collected ta this teatt- are coateraed i?lth 
. • , scasiiriag cc^m^ty iaforsatlon 'iieeds|(especlal2^ la health' 
. and Wlfare) md des lg n-f ng library service «ystei3 to satisfy - 
tho^ needs. Part I provides backgrotmd 'vfaich helps to 
idehtify the needs of individuals ^d grtwps and traces the 
( developisent of infonwtlon and referral services. Part. II 
^ describes existing coissmity tnforsation s^vices, Bsi- parts 
III and IV deal with the present statns-of ffelj?ant resear^i. 

1 . , ■ » 

'^mie Library as tA e CoEgamity Svltchboard. 4ay Area Eeferstee Center 
Workshop, FebruaV r .14 and 15, 1973, -Saa Fraicliica Smt v^r-i^^^ 
Pufelic Library, Bay t Area Eeferettcfe Center r 1973. 91p. W 101 744. 

Is a two-day .vortehop at .tte Smi Frmciaeo Pablic-LlBrary, 
the staff of the As^ea lef artoee C^ter (BABC) Irf ^ 
dia^ussionB on hc^ the library serve aa a c^ramltr 
informatioB-and referral e^ter* Various apeakaSrerteirM 
the probl^ and possibilities of such a serrtee am pr^ 
^srated guldel^er for the estMillsh^t, TOltmta« staffing, 
eiraluatlpa of a co^^ty artteM^oMd^sCT^ea. Several 
, p^ple work^ bn lcK:al swltcM^oarfs discuss^ ffie * 

tec^lques imich heli^ listen »re er^tiTely. - 

- The staff «act^ a^ole pl^ that f ocua^ cm the ^ 
librarian's concerns ovef ho^ meh ecmas^Li^ is per^sslble* 

' Librarians for the F^lsstila Libr^ Syst^ outlis^ pro- 
cedures th^ to produce their ^f^^mitj rascmrcM fHa, 

-Inforama, Tha ereMtora of the "P^Im jeUo^ FagM^ ^^^^ 
questions on the /tevelop^t ^ mrkat^ of thla dirTOtory 
of alternative iastltuti0ss\md a^vlee Hg^cl«. Sa report 
- is a trmscilpt of tsa workshop d^oxss^aa* 

^ N ^ ^ - ' ^ 

Licht,# Harvey A* /"Tse Informatimi Prdf^aMal Md the Bei^^rhood 
Information Service.^ Spyeclal larari^ 67 ^reh 1976^ a2i-12i. ^ 

EJ 132 938. 7 I 

: .1 ^ ^ / / 
\ The nai^orhood information serviee (HIS) is a relatl«ly 

\ ^ ne^ social service ^vMcfl eoidd bmef^ fxtm ^^rtrace 

of tha iaforsstlo^prt^fMsicm, ^ • * » 



/ 



•Luck, Carolyn* ?Staff Trainlnj fortthe InformstWfimter*" 
LibrarF QiUrtarlT 12 (J^iary-^ril 1976)i69-M, u 143 242T" 

prfcitat^ md traininz of strff for IsfoMa^n md ref^Ml 
(liR) wrfc to llbrarto M^t be' basrf » a'^S m^^at^^ - 

, of the foUo^gi iX) imat Kl :te-aa a t of tasksf (2) 
^ tawl^ge, ikHlsr^ rasotarcM &e need^ to perform ^aa^x 

'l^lbi (3) to i^t d^M the narf^ faimrl^ga, aMlls', Mi ^ 

» rfsourcea 'are alf eady posaessed by tte atmff * 



Plotnlk, -AjSfiar^ "Snwflijg Dp After Thr^ Years i The Success of ^Imf oma- 
tlon aad ^erral Service in the Fiva-City Hdlgteorhood lafoirmatimi peiit« 



For si nking libraifles ia ^arcA of a ^^iljigful €^sasios o,f 
co g:UM ly srirvli^es* this is tte one «at Ittriy ta do the trick* 

Tho^, caierie A, tte Ca^rldge/micott Ot£le^^ Besidmt Ltf e InfoCTgi^ 
tl<^ and Eeferral Service" P^er pr^ei^M at S Aum^ Ckm^itiim of . 
the Bational ^soclat^ of Said^ilir^«^^mel M^^atrators^ Ml^ta, 
G^r^, 3--6^ 1977. aSp. ^ ^133 680***' ' 

^ lee^t literature re^rdijng e^^railcatlon syst^ mi* coU^e 
ca^msM ^m:eMits a ^oi^g Insb^llty cm ^e part of c^U^e 
• c^^^smitlCT to effectlTeJy proems tafomatlon. Htoy coU^^ 
tmlversltlM hare begtm to MtAllsh lafonsttlon si^i ' 
referral agnrtcM ixk reapoi^e m this prrtilem. ' lihila the 



oi 



itlxm'md refertml ser^lca/cmter .^^mie^t appe«^ to be 



^ a viable B-pptoach for^salljig iriJth the liif0rMattoi*o^erload 
pn^blem^ ^i^t^^ senrieM little »re thm basi** 

tostr^^ita* f^ sttvlcM emi be te^^ gamine IsforBa- 

tloB a^ referral syst^^, la addittoi^ due to the ^agidtaie 
o£ the psAl«^ c^s^«^f ^ it liJJfi^t to faw Km or 

_ $^re to begin. ^^Is pap^ lalitf trat^ ho^ a Eealdmt Life 

Depar m^t sewral c^^ma agmcles ms b^m to "orgaid^^U^y^ 

dCTalop Inf <^^tion md Eeferral' service lAi^h* i^ets Ae ^ 
^ c^ter^ of a ccrolate ^ate^. to "orgmlc" ^proach prmM^ 

rationale for "^jtag ^to mmi^^B^ at tie tl^ divelo^^ital 

^ p laimlns coiitiBtt^. ttia paper has fcmr major fpm^mp^ (1) a 
def initio of the problem vcitlng r^emt research' m^Ty^Ung 
pr^i^ ^els,.(2) a d«^ptton'of the ftii^^sl^ bfi^l^M'^m 
"or^mic" i^proach^ (3) a det^l^ d^eriptloe of tte ^^t^ 
itself, (4) a detailed am^My of "tam to" devalc^ ^ / 
inatnraests* ^ * \* ^ « 

Turock, Betty, ^mom^B iMxatmatios. & Eefarral S€r9l^_Asks C^^mi^ 
for Ansifers;." BUsot Lttrary ftriOatin 49 .(^H W1S)tM^S12, 
EJ U4'5to. ^ . . . 

to ^foriatlim service ^^i^M to ^Mt ws^^'a na^i ^nattt 
at* the ^mtdalrj Jara^ p41^ Ifl^ry* 




WateM, Mcbart * fatttfacg with ^^^^ mt^^tlos ^ 
C c^-^ml ty Informatloi^ ge^irt l Pa^ prwmt^ at tte M^m^ &m£nm^ 
of tte Sou^^tera MhMry Aaaodattoi, &1^»^^ T^^y oAobar 1974^ ' 



The ro^ of ^WJArary to coJUect, ^^og, ^ dia^^a Isfai^ 
MtlOT has a a^Uiatidn im mmmM. w^Mlttes immd tta 
^^^^i^ pro^idtog tta Itn^ 4rf.tisMs ^tti tofomatioii • ' . 
y^^gf rnrot g l ' sp^^ ktt^te^ rtlil to Mfm jta tta ci^^mi^^ 



At least a dozm ne^ eo^mi^ Inf oirmtion enters Ub^b heou 
. establiat^ in nthm areas yith wious fimdiBg scmr^es iid 
afetoistratlve or ^lg atloss. the fatui-e-of p^ilc 
llirarj as "one of ^hapa se^^al d^ei^ies 6f coramity . 
^oniatioa is pro^lag, as there is a serf for ss<di 
services «ii librsrl^ »a read^^ tiia seed., 

»- WiUi stiflicisit attmtiqa ^ves to staff trriaing^ staff for 
th^e prog^^ n^be recruit^ frc^ j^e aelgfaboAooa* / Bote = 
, evary Ittra^ is suit^ to this otil fsatlomr sor shotarle* 
Information on co^mity resmirces is often not in prtot, snd 
mist be Bim^ out, co^il^^ and continuously npdat^* - * 
Co^tei^ are weU sait^ to tkts 0Ort di fraction, asd, <mce' 
put iMZo a colter, ttase aervicef be sold. It is reco^ . 
4 ^^ed that Ittrariass devd^op mthods of cost accounting on 
^ ^ services to aid in fntiire pro^te de^mJ^^^i^t* 

Yin, Eobart K. others, Hel^borhDod Cc^nd^eatlons Centers i Planning 
Inf ormatfto ^ Eef ^ al S^nrlcM in Prtan Libi^ . , Santa ttmi^^, 
CaHt.t limd Corporation^ 1974^ 62p* ED 101 735.* * 
* 

me potmtial develoj^^t of formation md referral (Iffi) 
ser^c^^ brmich HhxBxt^ nam ^lor^ by f i^ 

cas^ im^e stich sar^ees have be^ Jtoitiatrf. Tub ^t^t to 
^1^ lie public library .system Is appropriate for informatiim 
^ referral series ^ eareftiUy^^^a^rf Is' the ll^t of -v, 
its ability to carry on sevra ft^tionsi (1) ne^ ass^^sMUt; ^ 
(2) de^elop^it of the directory nsrf to referwls, (3) 

staffing, (4) psbUcl^, (5) accesslbllily 'm nsers^ (6) ^TOord- 
keeping ami foU^^-np^ (7) relationship, with ctther aggies. 
Fl^ KE service operating in five cltlw in the IpsitM States 
were ^h^^^ for £he stsdy. -To k ^^rytsg d^ee^ each of foinr 
^ was llbrai^-affillat^; the fifth ms not. Lttrary^^sp^naorshlp - 
of I&E service was m asset frra the atmidpolnt'^of staffing, 
aec^slhlllty to^^ers^ cooperative relatlosshlp with ottM 
ag^ici^. It neutral ^ t^w of ne^ assMs^it, 4ix^torj * 
develop^it^ jmbllelty, ^^ recatd kreptog* " l&E sCT^ees wUl 
nM^sltate ttt^lve telephone nse for r^err^* It iM m^i- 
cipat^ Qiat ll h r^m will be able to mate lie adjos^pfttrhe * 
stody conclndes with a discmsstoi of possttle roles of f^tt^ 
^ stote ^^errarats' de^elop^ ser^lcM in eth^ dti^* 



Brickl^^' Ric^^d E, and Carolyn ?. TyohosW*._ Evaluation of Edttea 
tlonal formation Centers > TM Report Ho. 34 , PrjUiceton, «*J.i ERIC 
Clearinghouse. TO Tests, Heaaurem^t, and Evaltiationr 1974* 15p* 
ED 099 424. ' ' 

Educational Informtlon Caters are defined as those encom- 
posing a broad range of seardi, retrl^al, -^d di^s^^tton ^ 
aetiviti^ ajta^ at provldtog toth increase and nore effec- 
tive eoimmmieation of reaults of reseai^b-mid develope^t i^ -^ 
the ^ucational field to local educational deciatoi makers ^ 
^ and practltioneta, ^valuation issues are approadi^ in li^t/ 
of these cos^Hmentsi user needs, togo^sstion resources (data 
bases) , question negotl^ion <ae^fchsnd retrieval) ^ l^act 
and utilisation, ^d coat effecfcivsj^s. Caters referrrf to 

^ herein are^^racterizrf by predomfamit reliance on tie MIC 
(Educ^tonal Eesourcea^ Infonnstion C»ter) datt base^ aupple- 
i^t^ by locally acquired additional i^te^ials} formali^^ 
interf^e procediares wiih tteir di^tele; ^ a dttldedly 
user-orisited produrt cmcept wherein tee ^q>hasls is im the 
user cosmmity developing ^^^qu^tions ^d tt^ ^formation 
service providing responses thereto." A ch^t lllustratljig ' 
a m^er of egiters and the subject* of tteir evalustlon 

t questions, and the R.I.S.E. (lasearci and ttformatios Services 
for Mucation) Infbreation cmterf evaluation form witt questions 
ran^ig f^p t^fcal coverage ^on the product to service c^^^btub^ 
client usif% and tepwledge of the service are Incli^^* 

Eberhard^^. Jolm P. others* Performance Guideltoes f or PImiing - 
C< ?p^jnl ty R^ource Centers , Wa^lrigton, C*i A^aricm I^stitgte 
of ArcMtects, 1976. 93p. ' m 126 849«* 

V * ^ , 

P I a rmi ng sidelines for cd^tnlty ^esotace cttters (GRCaJ 
are latroduc^ by an overvi^ of currfflt ttought «id 
esd^tteg programs ^ ^ucatlon, Aformatio^, library^ 
cos^m^cation, md social/ services. Criteria for locating 
mrf hods tog a CK are discuss^. User dlagr^is, space 
d^gr^s^ and performmce pildeltoes are p^ovM^ for t^ ^ - 
relies TOldi My 6e ^ts of a CSC* These ^dsde pro^a^ 
for pr^chool age, school age, Md adult learner^i *ptAHc 
attractteis} soclocultural acfcl^tl&|t l^idfiig mm^^Bf^ 
finfor^tlon' and ref erral| group interacttoi} l^^ote bxomi^i 
mi cd ^^itELy i^Ma* Brief narratives are acco^^l^ 
Illustrations, charts, ami dia^aM# .^pendicM cmtBia a 
st^My of imrying user neMs based cm uaej iftariteter^tica^ 
% .>a furnt shfap ^d equip^mt checklist, a pl^ical facilltlM 
'checUist,=^d Infomatira scmrces* * 
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EstabllsM gg CoBPMiity M^^tmt Cmtersi A ProposmX> Sacramento, 
-Calif, t Calif orsijU Postsecondary Educatlom Cowissioa, .lt9?$^ 51p. 
W 119 795, 

, Xn 1974, the Calif omiU legislature directjrf th^Gallfonila . 

Postsecondary Education Com^slon to devS^op a pl^ for 
/ establishing Indepradent posts^ondary education counseling' 
centers to service California residents not enroll^ In a . ^ 
college or high school. On the basis of intervi^, a 
revl^ of the literature, ^ site'^lts to eating 
counseling caters, the ComLsslon de^elop^ thr^ alternate 
plans for pilot adrise^gnt centers. Each c^tar wouM pro- 
vide i (1) a co^rrfienslve testing progrsi to liable clients 
to assess thelr^educational ^tr^gths and ^^kn^sBBB^ career 
Bknisj^^terests; f2) curr^t information' advice on 
all public aad private postsecondary education opportuniti^ 
Iji Calif omla; (3) Inf oration aiui c<^msellng about career 
options, requiresiai|^, and opportunities ±t the state;^ (4) 
Inforeatlon on costs of location and opporttmitles for 
fi ganc ial aid; C5) curr^t information about special pro- 
gram (such as qnlld care) or services of educational 
inatitutioqjs Wad agmicies iM ti^e co^mlty; tod /(6) a 
referral service to help cli^^^t^ nerf^ c^t^ellng 
information not directly pro^d^^^^r^:rt€^^Jwdtod^ 
in the propose Is a plm for ^ inf<3mat£5i aystes lAi^^ 
vould help coordinate md dissemJ^te otlsttog informatitm 
Bbmt local opportunities,' progr^s, bM services* c 

Feingold, Hormmi. Facing Careers In the Year 2Q00. Coxmsel^r's toformatlcm 
Services: A Quarterly Annotate Bibliography of C^rroiit Literature jon Eg&ca* 
tlonal ana Vocatioi^ Guid^ce* Special Supplements VolTm^ 30 > 37 
Sept^er 197& . Waahto^ton. D. c/i B^nai B^rtth ri^rAA^ ^d CotTn^^llng 
Services, 1975. 7^^-^^ 116 057.^ 
* , ' ^ ^ 

p ^ This speech, delivered b^^re the World Ju^re Society ^ec€md ' ' 

^ G^eral Ass^ly, is a call to a future--0rf«tSeI soctety guided 
by both short- and long-t«m futuristic go^T The author 
bslleves it Import^t that ve act rather ^t^tea react to our 
"■"cSanging roles. There Is a ne^/or a neir prof essional cotmsalor 
vlth prof^sional education m^/kvaiMMg for n&w roles, SuA 
idim Include h^per Is .cosg^l^ declslon-^^lng md speclall#l| 
iM proc^slng arid dlss^lnatlr® up-tordate isio^l^ge O^mt ^ ' 
ch^i^ng ^rld of tfork* ^IHe taittior also' dese^^ Ms p»jec- 
tl<ms of ne^s for hmm service workers that rtU r^ult frOT 
anticipated social, economi67"^d wcatlonai^^ctoig^ * He «^rts 
it as e^meatiMl timt cbm^B be ^^l^^ted »by a cc^ertH Inter* 
disclpHtiary effort* * ^ 
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Gazda, George H. Systeaatlc Hoaan Belations Training fof Yaraprofesslonal^ 
' 1974^- 2gp. ED 105 303: I - 

Systamtic Human Halations Training (SHST) Is prediested on tie . ^ 

basic sssmq^tion that there are certain core helper-offered ^ . i 
. conditions t^tf'are necessai^ in a helping relationsklp, i*e*, 

^ €i5>athy, respect> warmth^ concretenes^ genuineness » l^lf** 
I disclosure confrontation, and Issiadiaty. This^ hosr^er, is ^ 

.^only part of the mod^. . The second basic aasn^tion is that 
the preferred stag^ of prohlem exploration and resolution 
include the three steps, ^6r ^alsj^ outUji^ hy CarWiuff telpee 
' self -exploration leads to he^ee understanding leads tolapproprlate . 
helpee ac^ti^m. The .author det^Us these three steps and explores ^ 
the concept of "helping is lesmijig" as ^ elas^t in ^ralxdx^ 
the paraprofeasional. The SHET sodel aH^s for different goals 
for differei^ levels and/or ^asoxmts of training* The laodel 
indicatea that an internship-type experi^ca with an "e^ert" 
trainer is tie preferred sode for developing a trainer* In ^ 
addition, ^Ls paper raid.ews the process ng^t-ygfti-fng ^ syst^^ ^ 
a tic husiatf-relatlona'^as veil as the qualifications necessary 

' for n trainer or trainee* The author cipcludes by cltiig 
ert^isive researcih on groups trateed airou^ the SHRT Bodel 
and proposes areas for future r^earc^* , ^ 

1 Havelock, Mary C. Ronald G* Havelick. Project LDSM, Case Study of . 
the^ Merrl33ack Eduction C^ter* Local Information Het^ort of Snowledge 
for aiucational Renewal (LiHKME) . Report s Chel^ford, Hass*! ' ' A 

Merrisack Education Center, 1974* 95p, W 094 728* ' 

Using the case so^ approach, the Merrimack Education teiter \ 
was ex/tis-fTipd (1) to t^t the linkage ^xiel ^valop^ by EonaM > 

_J^v^lock, (2) tf provide a s^el description for the bei^it 
of others who wish^ to di^Ucate the caters* pro^am,'^ and^ 
(3> to provide fe^ac* to the center itseli* Hie sti^ pro- ^ f 
ducai a thyntfinail 'sketdi of the CCTteri a de^cripttoi of - the , 
principal linkages betwegfl tie c^ter mi local' ^ucati^ / 
ag^cies' resowce persons am^^otq^s, ^rf practitioner persons 
or groups; a description of the center *s phf Tpsophi^-^ and ; 
strateglesi a descript^m of the etoter's ^jor pfo^a^j an 
identification mid verification of the li^ort^t i^act^ of &i 
c^teri and an id^tlflcatlim of the wpskrf fissM in titie colter's 
role as a lUkag^ ag^«^« To acquis inform^fon, ^tensiv^^ ^ 
on-site isterrtews wtte conduct^ ^th local aduca^^ ^g^i^ 

. meters, data ^ra also obtain^ from tije s^ool^^stem - ' 
cllrats 0f the c^ter» - tta Result of tte csbb stii^ docnsffltg 
in detaH tam towations la ^e c»ter*s ^cal ^ucatlim .1 ^ 
agen^pTs as a result of knowl^ge ntUlsmtioii nd'^fi^y duerlbc^^^ 
the pTOCMsM of r^ource utilization, oof^mf rntSj^^ and ^movm— 
tlon fa. a ^st«atic Mim^» , ' ^ ' 
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Heffernan, Jases H. and otbers. ' Educattoaal Brokegiag; A Heir Service 
for Adult Learners . Syracuse, K."y,4 Rational Center &>t Edacationsl 
Brokering, 1976. -^3p. ED 13& 833.** 

The eiaergin^ educational brokeriag sjawlce^ ftmctioid^g 
* bet^emi adult lexers aiid'eduastlosal resources, ates to 
help aiem find tlieir^way :toto formal postsecotMtoy ^catloa 
via counseling, advocapy, assessment, and referral services* 
This ^Kmograph presets nine major ^sues concemiig the 
educational broker:tog servicer (1) definition and Introduc- « ' / 
tion, (2) services, (3) cU^tsi (4) staff, (5) organization ' : 
^ structure, (6) relation^p with other Institntlons^ (7) 
reachingrout strategies, (8) sources oKjftinding,* mi (9) 
evaluation of the service* FoUovlng tOie tatroductory 
material, eacA chapter, outlines cuisr^t prohl^ss, reflect 
tlons, and projects strate^es pertaining to the dlicussed 
issue • = A directory of bickering ag^cles and suggesttLims, 
for using this s^ograph,, alon^ with an inventory of develop- 
mental Issues for further disct^slon, are app€^^« 

Ironside, Diana J >^ Cotmsellj^E Informtlon Sorricea for Adult Leamara 
in North ^i^rica. Mucational Docimentatlon and ^formation . Gtteva, 
SwltEerl^r International Burdmi of Sducatlcm, 1976, 67p, ED 130 675,* 

§osie 286 items rriating to counseling and Information services 
for adtilt learners in North Amerlcm are cited^ mA djltracts 
are giv^ for the 144 considered Mst sl^iifie«t, Tx&k&B and 
issues revealed by the Hterature^re discuss^ in an Introductory 
section* , Citations wltii and .without Astraets are U^t^ togethey 
mider eight subject heajdingat (1) cotmsellng and testing progr^^i 
^^'^^^^^^s, cotmsel'iiig relationship, and learner needsi (3) 
' vocational mxd career coims^togj {4> informtlon use and 4iaseMna<* 
' tion; (5) Infomation-seeMng bdiavlor aid actl^ties} (6) ^orma- 
tlon/comiseling serrf^ces to special leamer'^gpotqisi (7) nos- - ^ 
tr^itional fonss of learning; aM (8)-^ult ^icatlon eont^t, 
issues, aiid projects^ A subst^tlal portiotf of the It^s cited - ^ 
were fotmd In the data base of the EducatlcmiL Eesmnr^ea^ ftiiorma- ' 
tion C^ter (KEIC); ED msziers are provided* There is an author 



Ironside, IAb^ J, and Dormie E, Jacobs^. Trmds to j^rngf^TTfi^g ny^^ TTiforss' ^^ 
tion Services for tb^ Adult L^m^^ r Toifismtoi Qnt^Ao Itostltota for Sfaidles 
in Education^ Bepartai^t of .^ilt Education, 1*77* 105p, m 143 332.* 

This rertew of the literature on tte t^ic ot' coisisrf^g tnd 
toforaatlon ser^ces for adult learnKS was^ c<^slsal0ned^ 1^ 
^ UOTSCO %jautinm 1974 • Topics addr^sed ladude (1) gocj^l 

cont^t of adult ^cation to the lf70*a, aeM for far^cea, " 
(3) tr^^ ip. comseltog, C4) tr^id^ to toformatlon^servj^es^ 
C5) servtoes to ,wOTm ^ tte dlssdvmtagrt, mA C6} Amm^^\ 
tl^ms 'to tl^ ftol** to eKtraaive mmot^t^ bibllogr^ty covers 
tiie above tc^lcs" veil as- TOcattonri jmA career corasrftogi ^ 
ser^^ to^ f^llea, gtogle wm^ prof^slonals, ttg agrf^ ( 
h^idicapprfi ssd .nmfcradltionil forms of leamtog* 
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' Leav^good, Lee* M^d-Llfe Ccnmsellsgi He^ flliseos^im in^Uieory md ^ 
Practice^ ttmo^atlve Gogfer^ces to tteat Mult Heeds > Paper present^ 
at the Annual Convefition of the Hatlcmal Association of Student Personnel 
\ AdMnlstirators, Atlanta, Georgia, April 3-6^ 1977* lOp* ED 136 181, 

This paper sunnarlEea 'seVen innovatiVe conf ermces designed to 
s^et the ^ucattonal aijd ^eareer cotmseling needs of "adults , 
The conferences were developed at an urh^ state imiversity, " 
and aan be adapts to and adopted by cosmuni^ colleges, private - 
colleges, ani other univeraitl^. The purpose of these con- 
' fersices were (Up to educational mid cai^eer information 

and eficouragemoit to adults, (Z} to glvfe dtofonsatlon to state 
personnel wrklng with adults in comnmitj college and other 
state universities, and (3) to give e<^icational and career . 
information to todividuals in policy-^iial^g positions in 
' industry, l^or, Question, and $ovettm^p* The conferences 

spoke to curr^t needs of adults in a ^otimmlty without 
u comitting the adults or the institution to 1^^ term progress . 

The institution, by serving &e needs of all ages, becasie a 
^re viable part of the commmlt^^ ^ , 

Havori A* S., J. 0. Toro, mid E. R. DeProspo* The Hole of ttie Public 
Libraries in Adult Indepacident Leami^ ^ Ne^ Yorki College Entrmice 
E xa m in ation Board, 1976* 193p. ID 126 936. 

The Office of Library Indep^d^t Study mid Guidmice Projects, 
College Entrance Exasdnation Board, and 11 participating public 
libraries deport on the adult indep^d^f learning program, ' ^ 
This ia a historical and descriptive mmlysis of accosqjlishsients 
between July 1972 and June 1975, Coverage induces project 
planning and coordinating activi^es at^^e national level, mxd 
service planning, staff tratoing, ^d^ersice testdbag and evalu- 
.ation at thtf individual library level^ The data represent the 
first efforts of th^ participating libraries to describe the 
adult independ^t learner, to characterize learning pi^j^ts, 
and to ^altrate the effectiveness of. in-^eptfi advisory and 
information support services, ^^pndices contain tracing 
manuals, a s^^le trainJ^ plan, ^d cc^sson data aystes fonis* 

Miller, Tom. Seattle Coiimmity Learning Demonstration. Projects Pinal 
Report > 01yi!5)la, Wash, Washington State Library^ 1973, HOp. W 140 849, 

This is the ftoal report of^he ^rtttla Cotmmitj laming Cmter* 
The objective of liie praject vera to ^mid 'education arid social 
i _ outreach to ^meEbers ^f the coif^mf ty not prespitiy served hi adult; 
'/ ^ bislc ^ucation, occupatijmal skills ^HdcMe, healtii mMiMtmcm^ 
> f ah^Jfj coOTisellng, reereati^^ wd c^ssmlty and governmental 
J , t paia^c^pstiSa to provide Services and actlrtties for tte b^iaf It 

i,f^^ , " of ^id. total eosi:i^^*^^e r^ort simarlzes the project actlv- 
r ^ Esdud^ft* program in project desl^ and devrio^^t, 

^' ^ . co Tfg^jitt ^ Inrolv^ttt, ^ucatloml and social se^^ce conc^ts 

atid' lie derelopm roU of library and toforsatlonfl resources, t^lmo- 
logical systsis/ concepts, md governance consjderatlont, frojected 
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operatioaal requitemeats slfbwiBg estimated cQsts and In^^lei^ii- 
tatlon funding sources are included, as well as reconsaesidations 
for project continuance or similar planning projects* ' 

t 

T^tonl, Stuart Ck^unselor Effectiveness Through Radio Gomronlcation , 
Paper presented at the Armual Meeting of the American Persoimel and 
Guidance Association, Dallas, Tescas, ^ch 6-9, 1977, 16p. ED 136 183. 

This study <fetermlned the effectiveness of the use of radio as a 
means of providtog Immediate feedback on stud^t counselors^ in a 
practicum setting. Using a non-^uivalent group experim^tal 
dest^, 10 e^er lmental subjects were compared to lO^control 
subjects with respect to coimselor effectiy^esa, Th& experi- 
mental subjects were glvoi Insatiate feedback via radio, but \ 
the control subj^ts wei^e not given this type of fe^^ck. The 
radio equipment consist^ of an ?M wireless'^crophone, a txanBts" 
tor radio, and an earphone. The experimental subjects wora a 
concealed radio unit and earphone over which they recelvrf f^- 
back in the form of the word "good" spok^ by a practicum super- 
visor* The Counselor Evaluation Eating Scale was used to measure 
counselor effectiv^ess. The adjusted post-test meaa score for * 
counseling effectiveness for the e^erimental group of subjects 
was signif ic^^ly hi^er th^ the. correapoiAitog score for the 
control groupi^ ^ ^ ' 
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Got^rg, Helen. ."Imaeilacy;! A Study of GonammicatiOTtEff^t on the 
Reference Process." Journal of Academic Llbrar lanahlo 2 (July 197€) i' 
T.28-129. E J 143 288. ~ ^ ,/ 

A library- user exposed to Imediate coasmmicatiott'^^th a - 
* librarian Is more satisfied with the reference interview^ and 
qttestlon^negotlatl^'iRfflj when conmninlcation Is non^lmn^dlate, 
but there is no dlffg3?^ce in satisfaction with information 
transfer* "Insi^iacyU evolves from the relatively positive 
^^.^^ellngs generated in the user by the librari#n*s vetbal- * 
. nonverbal response. \. ' " 

Green, James Sproat. GRINS > An On-Llne Structure for the Negotiation of 
InquUrles^ Studies in the Man-System Interface-in Libraries" Report ^ 
Htnaber 4. Bethlehem, T»a* i Lehi^ University, ^^Center for Inf ormat-ion 
^lences, 1967. 66p: ED 019 090, f (HXIS Report No. AD-660-089) ^ 

In general, problem^solutions can, be foimd along a continuum ^ 
of toftrac^lon fron^ the specific td the generals There ls% at 
any given point In t:he development of the solution, a TOs*t 
efEiclent or optikm strategy* In information retrieve systems, 
the ultimate' solution is usually ojstained at a more specific 
rathM than at a more abstract level* The question negotiaticjn 
_ proems Is^ viewed as an e£fl%i*eiit pr^liminai^ strategy whldi * ^ 
enables *an informatioa seeWr to obtain his^:ffifbrmatlon ^al 
with the least amoun^of overall Effort* ![n 'order fdr a probl^ 
^ , solution procedure to remain efficient^ 'a meana for pr^lctlug 
when to change strate^^^^muat be provided. In 'the p^tfcular 
"^x^le of 'quest ionjfiegotiatlon , tlis pr^ictlon. is based on 
the rate at which i^e definition of the user'^'nead deyelop£ 
^ An on-line comput^r^progryi call^ ^MS^ la ^described which 
implements the iiiformatlon specialist's role In the negotiating 
of a us€fr*^^^eed» Tfiis program communicates with the user in 
hls^atural conversational Idiom, When the negotiation is"^ 
judged by GEfflS to be as weU^developrf.-^ i% is lltoly to 
g^^ a search, is made of the aval^ble docments, .This search 
produces an ordered ,11st of the ^.'l^est documents which cense ' , 
closest to the user's repressed Jiiled* The structure of the 
program is modular so that ii^rovemerits may be easily made* 
- Soma such iiqirovements ^re sugg^ted« - _: — * 



Owens, Major R, and Mirlati Braverman, Ttie Public LU^rary and Advoca^i 
Information for Survival . C^smlssioned Papers Project, Teachers CoU^ga, 
No^. 5. New York^ Colt^r^Tftiiversity, Tochers CoU^e, 1974* ld5p* 
m 098 ^991* . I ^ ^ . ^ % - 

' InfcMistlon cmi play a wle*ln Ml^istlng inner city ^ 

residents to cope wifh major survival problsna* The provision 
, ' of supjportiva inf oraatlpn increases tt^^effectiveness of aU 



« .38 

l^e^ of advocacy. The limited succesrs achiev^ b^^ecent 
library outreach programs in the inner city ia par^Sjladue 
» to the absence of a commitment to advocacy by the 

profession and-=a lack of .systems capable of support^ing 
advocacy efforts. The liiq^roVement of infongation delivei^ 
services must beglji with an understanding o^ the library 
as a subsystem wlthixi a larger pver^ll services delivery 
system* Libraries must utilize systematic apprdkches "to 
the identification of inforifiation , needs and develop formal 
linkages with major information sources. To iumrove profes^. 
sional attitudes toward service and advocac^ library ^uca- " ' 
tion mist be restructured, encouragtog the librarian to 
practice as an Information specialist and advocate. / 

Sc^rag, Dale R. and Calvin J. Boyer. "Nonconventional Information Sources 
and Services in. the Library! Our Credo." M 15 (Fall 1975)i8-l2/ ' 
EJ L24 581. ■ - 
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Libraries must provi^a m^re tfian the usual i^^^ce services 
\ by , tapping* comsoinity information sources su«^^fc -fpcial agmcies^ 

\/ ' religious organizations, local clubs and socr^Kes, local bi^i- 
nesses, and residents wte have special knowl^ge^ The library 
must also take active, rather than passive role ^n delivering 
information* ' * / 

Taylor j ^^Rober t . Question-Hegotiation and Information-Seekin^ in Libraries 
^udies^itt the Han-Sys^sn Interface in Libraries, Report Nusier 3. 
Bethlehem, Pat*i Lehigh University, Center for Information Sciences, 1967. 
88p. ED 015 764.^ (NTIS ;fteport No* AD-659-468) 

This report is a study of two types of the process of question 
^ negotiation is li|>raries and information centers* Thr^gh taped 
intervtwa-^flth special librarians and inforsption specialists, 
f ive^ levels of information were isolated whlcA are consciously 
sought and received 1^ the Ittrarlaa in the* negotiation process , 
' * These are* (1) subject definition, (2f objective mid. motivation, 
(3) personal characteristics of the inquirer, (4) ralatlonsMp 
of inquiry description to file organisation, (5) «itlcipat^ or ^_ 
acceptable answers* The aec^4 type of negotiation, self-hSp, 
±B that in which the inquirer alone negotiates with tfie totol 
^formation .^mtest^* flndergraduate studenta in courses ia the * 
information fSencea report^ ,on' this process reHultIng from - 
a self-generated information need— the declslbii and strategies; 
the sources t^e4f both htiman md prist | the, i^m^l^itles and 
failures of their processf mid the ambiguities of their question- . 
as^^g strategies, Foar ^ch reportr. Including 'systdr charts, 
are shoraV . The two ^pes are compared xecom^mdBtlor^ for 
li2^roving**the dl^lays at the interface between In^lrer and 
systMr ' «^ 
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Documents wltli ED ixmiers lifted In i^ Ms pap^iay be ordered feoms 
EKIC Doctment Reproduetipii Service |EDES)^ P. 0, ass 190, ^lington, 
Yirgteia 22210^ Order ty. H) nmiberr 4 chect jfer the pi^e of ^the 
docuniQit, pliis postage^ as figured by tJie -followijig price charts, must 
be enclose ^th' orders* These docpseats cannot be_ordered from } 
indi^dual CJlear^gh^ ^ > ^ 



Hi(aa?Fi(aB (hf) 

Nusier Ficha eaci ED# Price 

1 to 5 (up to pages) . . . « . , ' -$ *83 

§ 6 (481-576 pagra) 1,00 

7. (577-672 pages) ... . . . ... 1,16 



8 (673-768 pagesj ....... i;33 

ft 

additional microfiche * 

(additional 96 pages), ..... , .157 



PigM a)PY (HO * 

*Kin^er Pages each E5# Price 

1 to^^ 25 *. . . . , . . . • , . 11.67 

y 

26 to 50 . . . . . • , , . ; , ^06 

51 to 75 . , . , . ^ , . , 3,50 

76 to 100 . . , , . . ^, 4,67 

Each addlttonal • ' ^ 

25 pages . . . . , ... , , . 1,34 

1 ^ ^ POSl^ ? 



1 



girat Classs . . * . " Price 

1 to 3 isterofldie €^y * * » ^ ^ ^ ^ jj^ 
4 to 7 iaicro£it4e only . . . , * ^24^ 



V 



• :•- - ■ 40 

Fourth ' ^ - 

' Xlotal W*or HG pages ordared) 
75 or fewer (1 lb) 
76-150 (2 lbs.) . 
151-225 (3 ibs.^ . 
22e-'30O (4 lbs.) . 
301^375 -(5 Ib^.) . 
376-450 (6 lbs.) . 
451-525 (7 lbs.) . 
Each aclditi«y*75 (8 lbs.) . 



4 



30f 

41? 
52? 
63$ 
74? 
85? 
96? 
08?f 



3 



""^ =««iuj.v^ ,^ xps.^ ...... , 

» "■ . » • / • • 

(Ailow 3-4 -weeks livery time from date of order for fourth class sail.) 

5 » 



N ' ^ l)ETERH33lttG. HPS ' CHABCES 

Exi>edited delivery is available \y requesttog DPS delivery and 
including payment. Charges areTbase^^ total weight of order add final 
destination. The rates below ^re gaxisum charges for this Service from 
Arlington, Virginia. It' win th|.g^totier's fespoasibility to 
cal^ate the correct amount or, to-^ead in 'Eaxlmma aaountj overEaysents 
wHI be refunded bn request. * 



7S or fewei^^HF or HC-^ag^ (l ib.) 



76-150, KF or H^agga,^ . ^s. ) 

154-225 .<3 lbs. J 'S . . 
226-300 lbs-.)' . 

301-375 (5 lbs.)' 

^ 376-45B (6 lbs.) 

451-525 (7 lbs^5. 




^di ^itional ^ MF-'tjr EC page 
(8t (^st: ffity^rsiiga ffcos 



, . li,27 

. . 1.55 

• . ^1.84 

. . ^ %,Vl 

. . 2.40 

2,79 to 14.85 



V 



ERIC 



•s. * 



» ■ 



